




INTRODUCTION 

Dear Customer,
We would like to congratulate and thank you for choosing to purchase an appliance in the SpidoCook™ 
range by Unox; we hope this is just the beginning of a fruitful and long-lasting partnership.
As you are aware, the SpidoCook™ range of grills, are equipped with the SHB system for contact and infra-
red cooking, and ultra-rapid and uniform heating hobs.
The contact grills of the SpidoCook™ by UNOX are available in the manual and digital version with the inno-
vative SpidoTouch control.

							       UNOX S.p.A. 
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USING A PROGRAMME
To start one of four programs from the state “STOP” (0- grill OFF) or  “INFINITY” (INF - plate continuously on) 
push P1, P2, P3 or P4. 
At the end of the program will be restored the initial state (STOP o INFINITY).
In case the user start a program the cooking time can be stopped press the key  by taking the time to zero 
or by pushing the button of the program in use.

Oven-user communication (only for models with digital control)	
The digital control panel SpidoTouch used in SpidoCook™ digital grills is designed to alert the user to possi-
ble error messages or failure.
If there is any warning or allarms push the button “P4”  to slide them.

Warning messages:
When a malfunction is detected which allows the appliance to continue operating, abeit in a limited manner, 
a WARNING message is displayed. The device continues to run and the WARNING message remains on the 
display until any operation button is pressed.
 

DISPLAY
MESSAGE Description Effect Problem solution

W01 The temperature of the applian-
ce power P.C.B. is too high

The appliance continues to opera-
te but there is a risk of permanent
damage to the power P.C.

Contact the Customer Assi-
stance Service

W02 The temperature of the applian-
ce control board is too high

The appliance continues to opera-
te but there is a risk of permanent
damage to the control board

Contact the Customer Assi-
stance Service

W10 Basic control board setting error
The appliance keeps on working
(with some limitations due to the
setting involved on the error)

Contact the Customer Assi-
stance Service

Allarm messages:
When a condition arises which prevents the appliance from operating at all, an ALARM signal is displayed and 
the appliance must be switched to its STOP status. The device stops operating and the ALARM message appe-
ars on the oven display until the problem is resolved. If the device is operating when the ALARM status occurs, 
itwill shut down and the alert corresponding to the detected problem will be displayed. To resolve a problem 
of this type, contact an Authorised Assistance Centre. Once the problem has been resolved, the appliance can 
be reactivated by pressing the «START» button.

DISPLAY
MESSAGE Description Effect Problem solution

A01 Temperature probe alarm Appliance shutdown Contact the Customer Assi-
stance Service

A03
The control board is no longer 
communicating with the power 
board

Appliance shutdown Contact the Customer Assi-
stance Service

Maintenance in case of failure:
In case of failure, in case of failure, failure of the ceramic surface or in case of occurrence of cracks,
immediately disconnect the unit from the mains and call a service center for replacement of glass.
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Certification

EU declaration of conformity for electrical appliances

Manufacturer: UNOX S.p.A. 
Address: Via Majorana, 22 - 35010 Cadoneghe, Padua, Italy
 
Declares, under its own responsibility, that the product
SpidoCook™
 
complies with Low Voltage Directive 2006/95/EC and is built in compliance with the following standards:

EN 60335-1:2002 + A11:2004 + A1:2004 + A12:2006 + A2:2006 + A13:2008 + A14:2010 + A15:2011 
EN 60335-2-38:2003 +A1:2008
EN 62233:2008 (3)

complies with EM Compatibility Directive 2004/108/EC and is built in compliance with the following standards: 
EN 55014-1: 2006 + A1: 2009
EN 55014-2: 1997 + A1: 2001 + A2: 2008 + IS: 2007
EN 61000-3-2: 2006 + A1: 2009 + A2: 2009
EN 61000-3-3: 2008

Guarantee 
Installation of the UNOX product must be performed by an Authorised UNOX Assistance Service. The installa-
tion date and appliance model must be documented by the end purchaser, by means of written confirmation 
or an installation invoice issued by the dealer or the Authorised UNOX Customer Assistance Service, otherwise 
this guarantee will not be valid; 
The UNOX guarantee covers all malfunctions objectively linked to production defects. The guarantee excludes 
damage due to transport, poor product storage or maintenance or incorrect product use. Also excluded is 
damage due to installation not conforming to the technical specifications provided by Unox and linked to 
the environment of use, such as, for example, unclean and aggressive water supply, low quality gas supply, or 
electrical supply failing to provide nominal voltage and power ratings. 
The guarantee also excludes any damage due to power surges or tampering by unauthorised or incompetent 
persons. The guarantee is also invalidated for damage to the appliance by lime scale deposits. In addition, the 
guarantee does not cover consumables, such as: seals, light bulbs, glass panels, decorative parts and parts 
consumed during use. 
Guarantee rights will also be invalidated in the event of damage arising as a result of incorrect installation, or 
installation which has not been carried out by an Authorised Customer Assistance Service.
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